Safeguarding Policy: Recognising and Responding to Abuse

1. Policy Statement
Little Hearts Preschool Cranleigh is committed to safeguarding and promoting the welfare of all children. We recognise that abuse and neglect can occur in any family and that early identification, accurate recording, and appropriate action are essential to protecting children from harm.
This policy sets out how staff recognise the signs of abuse and neglect and respond appropriately in line with the EYFS statutory framework (2024), Working Together to Safeguard Children, and Surrey Safeguarding Children Partnership procedures.

2. Aims and Objectives
This policy aims to ensure that all staff:
· Recognise the signs and symptoms of abuse and neglect
· Understand that safeguarding concerns may be subtle, cumulative, or change over time
· Respond appropriately to disclosures and concerns
· Apply professional curiosity
· Understand the impact of domestic abuse on children
· Are alert to risks beyond the family home (contextual safeguarding)
· Know when and how to refer concerns to Children’s Services
· Understand when informing parents may place a child at risk

3. Types of Abuse and Indicators
Staff understand that no single indicator confirms abuse. Concerns may arise from a pattern of behaviour, physical indicators, disclosures, or changes in presentation.
Physical Abuse
Physical abuse may involve hitting, shaking, burning, poisoning, suffocating, or otherwise causing physical harm.
Possible indicators include:
· Unexplained bruises, burns, bite marks, or fractures
· Injuries inconsistent with the explanation given
· Injuries at different stages of healing
· Flinching, fear of physical contact, or avoidance of adults
· Wearing clothing to cover injuries in inappropriate weather
· Aggressive behaviour or heightened vigilance

Emotional Abuse
Emotional abuse is the persistent emotional maltreatment of a child which negatively affects emotional development.
Possible indicators include:
· Low self-esteem, anxiety, or withdrawn behaviour
· Excessive compliance or people-pleasing
· Delayed social or emotional development
· Fear of making mistakes or extreme reactions to criticism
· Regression (e.g. toileting accidents, clinginess)

Sexual Abuse
Sexual abuse involves forcing or enticing a child to take part in sexual activities, whether or not the child understands what is happening.
Possible indicators include:
· Sexualised behaviour or language inappropriate to age
· Sexual knowledge beyond developmental stage
· Sudden changes in behaviour or emotional state
· Regression in development
· Physical discomfort, soreness, or distress
· Avoidance of particular people or places

Neglect
Neglect is the persistent failure to meet a child’s basic physical and/or psychological needs.
Possible indicators include:
· Poor hygiene or persistent nappy rash
· Hunger or lack of food provision
· Inappropriate clothing for weather conditions
· Untreated medical or dental needs
· Persistent tiredness or lethargy
· Poor attendance or frequent lateness
Neglect is often chronic and cumulative, rather than a single incident.

Affluent Neglect
Affluent neglect occurs when a child’s material needs are met, but their emotional, supervisory, or developmental needs are not. This form of neglect can be overlooked.
Possible indicators include:
· Lack of consistent supervision
· Emotional unavailability of caregivers
· Over-reliance on screens, nannies, or childcare without emotional engagement
· Inconsistent routines or boundaries
· Children appearing overly independent, anxious, or withdrawn
· Persistent tiredness despite adequate resources
Staff understand that financial stability does not remove safeguarding risk.

Domestic Abuse
Under the Domestic Abuse Act 2021, children who see, hear, or experience the effects of domestic abuse are recognised as victims in their own right.
Possible indicators include:
· Anxiety, aggression, or emotional withdrawal
· Fear of loud voices or sudden movements
· Sleep disturbance or bedwetting
· Clinginess or reluctance to separate from a parent
· Changes in behaviour following weekends or holidays
Staff must never confront an alleged perpetrator. All concerns are shared immediately with the DSL.

Contextual Safeguarding
Staff recognise that abuse may occur outside the home, including:
· Peer relationships
· Community settings
· Online environments
· During travel or transitions
Indicators may include sudden behavioural changes, fear of certain places, secrecy, or withdrawal.

Professional Curiosity
Staff are expected to apply professional curiosity by:
· Not accepting explanations that do not align with concerns
· Asking respectful, open questions
· Observing patterns over time
· Recording and escalating concerns appropriately

4. Responding to Concerns
If a child makes a disclosure:
· Stay calm and listen carefully
· Reassure the child they have done the right thing
· Do not ask leading questions
· Do not promise confidentiality
· Record the child’s words verbatim
· Report immediately to the DSL
If concerns are observed:
· Record factual, non-judgemental observations
· Complete a safeguarding concern form
· Share concerns with the DSL the same day

5. Recording and Information Sharing
· All safeguarding concerns are recorded clearly and accurately
· Records are stored securely
· Information is shared on a need-to-know basis
· Information is shared without consent where necessary to safeguard a child, in line with Surrey MAISP

6. When Parents Are Not Informed
Parents will not be informed where doing so may:
· Place the child at increased risk
· Compromise a police or social care investigation
The DSL will seek advice from Children’s Services where appropriate.

7. Referral and Escalation
· Immediate danger: Call 999
· Surrey Children’s Single Point of Access (C-SPA):
0300 470 9100 | cspa@surreycc.gov.uk
· Out of hours: 01483 517898

8. Policy Review
This policy is reviewed annually or following changes in statutory guidance.

